~ TAPDOAN CONG HOA XA HOI CHU NGHIA VIET NAM
BUU CHINH VIEN THONG VIET NAM Poc lap - Tw do - Hanh phiic
TONG CONG TY HA TANG MANG

Sé: AALH VNPT Net-KTM Ha N¢i, ngay 18 thdang 10 nam 2018
V/v béo céo dinh ky CLDV vién thong

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhéap Internet biing rong c6 dinh mit dat
str dung cong nghé FTTH
Quy 3 nam 2019

Kinh gti: Cuc Vién théng

1. Doanh nghiép:
Tén doanh nghiép duogc cip phép: Tap doan Bwu chinh Vién thong Viét Nam.
Pia chi: s6 57 Huynh Thuc Khang, quan Déng Da, Ha Noi.
Dién thoai: 024.35775104 — Fax: 024.37741093.

2. Bon vi dau mbi ve quan 1y chét lugng cta doanh nghiép:
Tén don vi dau méi quan ly chit luong: Tong cong ty Ha ting mang.
Pia chi: s6 30 Pham Hung, phudng My Dinh 1, quan Nam Tir Liém, Ha Noi.
Dién thoai: 024.37736738 — Fax: 024.37736740.

3. S6 tinh, thanh phd truc thudce trung wong ma doanh nghi€p c6 cung cap dich vu
truy nhap Internet bang rong c6 dinh mat dat sir dung cong nghé FTTH: 63 tinh,
thanh pho.

Téng sb khach hang (thué bao) tinh dén hét thang 9/2019 14 5.330.794 thué bao.
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) BAN CHI TIEU CHAT LUQNG DICH VU TRUY NHAP INTERNET
BANG RONG TREN MANG VIEN THONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH

Quy 3 nim 2019

(Kém theo Bdo cdo dinh kp chdt lwong dich vu vién théng s6.:4%L5 /VNPT Net —-KTM ngay 18 thdang 10 nim 2019 ciia VNPT Net)

Thai gian thiét 1ap dich v e o Dich v h3 trg khéch hang
Chua co duong day thud Kiibii riai
Tén dia bin tinh, thinh d?]gokql;:a . o o cﬁglgigh Hc‘?l)i ﬁ}n kh!éu o o Ty 1 ctl@q;goi Lo dich‘vu
STT | phd true thufe trung 4 Co séin NGi thanh, Thi tran, i nai ctia khach Thoi gian cung cép dich vu HTKH chiém mach thanh
uong >EEIT;%AJ duong ddy | N@i thanh, Thi trén, thi xa lang xa c}l[:td]]tr\?::g hang =100% hd trg khach hang bﬁﬂg_ cong va nhdn dugc tin hicu
Gl thué bao thj xa lang xa >=90% >=00% <025 nhén cong qua dién thoai tra loi ctia BTV trong vong
>=90% >=00% ’ 60 gidy >=80%

B C | 2 3 4 S 6 7 8 9 10
1| An Giang 100% 100% 100% 100% | 99.28 % | 99.98 % 0.001 100% 24 99.02 %
2 | Binh Duong 100% 100% | 98.42% | 99.95 % 97.1% | 99.87% 0 100% 24 92.69 %
3 | Binh Dinh 100% 100% 100% 100% | 99.92 % 100% 0 100% 24 100%
4 | Biic Giang 100% 100% 100% 100% | 99.89 % 100% 0 100% 24 99.18 %
5 | Bic Can 100% 100% 100% 100% 100% 100% 0 100% 24 100%
6 | Bac Liéu 99.99 % 100% | 99.8 % 100% | 98.63 % | 99.79 % 0 100% 24 96.78 %
7 | Béc Ninh 99.98 % 100% | 99.93 % 100% | 99.95 % 100% 0 100% 24 99.07 %
8 | Binh Phude 100% 100% 100% 100% 100% 100% 0 100% 24 100%
9 | Bén Tre 99.99 % 100% | 99.67 % | 99.81 % 100% 100% 0 100% 24 86.23 %

10 | Binh Thuiin 100% 100% | 98.43 % | 99.05 % 100% | 99.94 % 0 100% 24 98.79 %
11 | Cao Biing 99.97 % 100% 100% 100% | 98.37 % 100% 0 100% 24 99.8 %
12 | Ca Mau 99.99 % 100% 100% 100% | 99.79 % 100% 0 100% 24 99.83 %
13 | Cén Tho 99.99 % 100% 100% 100% | 98.49 % 99.8 % 0 100% 24 90.7 %
14 | Pién Bién 100% 100% 100% 100% 100% | 99.94 % 0.027 100% 24 99.87 %
15 | Pic Lie 100% | 100% | 92.81% | 99.86% | 99.97% | 99.9% 0 100% 24 99.81 %




16 | Da Niing 100% 100% | 97.8% | 99.52% | 99.95% 100% 0.001 100% 24 100%
17 | Pong Nai 100% 100% | 983 % | 9836% | 99.5% | 99.89 % 0 100% 24 08.84 %
18 | Pic Nong 99.99 % 100% 100% 100% 100% | 99.93 % 0.004 100% 24 100%
19 | Pong Thap 100% | 92.1% | 95.54% | 90.5% | 99.62 % 100% 0 100% 24 97.06 %
20 | Gia Lai 100% 100% 100% | 99.81 % | 99.59% | 99.92 % 0 100% 24 61.01 %
21 | Hu Giang 100% 100% | 99.15 % 100% | 99.69 % | 99.96 % 0 100% 24 98.28 %
22 | Hoa Binh 100% 100% 100% 100% | 99.69 % 100% 0 100% 24 100%
23 | H6 Chi Minh 100% 100% 100% 100% | 99.89 % | 99.93 % 0 100% 24 98.14 %
24 | Hai Duong 100% 100% 100% 100% | 99.8% | 99.98 % 0 100% 24 98.08 %
25 | Ha Giang 100% 100% 100% | 99.83 % 100% 100% 0 100% 24 98.96 %
26 | Ha Noi 100% | 92.88% | 98.52% | 99.7% 100% 100% 0.003 100% 24 100%
27 | Ha Nam 100% 100% 100% 100% | 99.54 % | 99.97 % 0 100% 24 99.73 %
28 | Hii Phong 100% | 98.55% | 98.21% | 99.97 % | 95.08 % | 99.55 % 0.004 100% 24 98.95 %
29 | Ha Tinh 100% 100% 100% 100% 100% 100% 0 100% 24 98.8 %
30 | Thira Thién Hué 100% | 83.33% | 95.03 % | 98.74 % 100% 100% 0 100% 24 96.98 %
31 | Hung Yén 100% 100% 100% 100% 100% 100% 0 100% 24 100%
32 | Kién Giang 100% | 98.36% | 98.25% | 99.89% | 99.23 % | 99.57% 0 100% 24 98.82 %
33 | Khianh Hoa 100% 100% | 98.89% | 99.95% | 99.9% | 99.82% 0 100% 24 99.76 %
34 | Kon Tum 100% 100% 100% 100% 100% | 99.82 % 0 100% 24 100%
35 | Long An 99.99 % 100% 100% | 99.98 % | 98.48 % | 98.58% 0 100% 24 93.16 %
36 | Lao Cai 100% 100% 100% 100% 100% 100% 0 100% 24 98.77 %
37 | Lai Chéiu 100% 100% | 93.73 % 100% | 99.81 % 100% 0 100% 24 100%
38 | LAm Dong 100% 100% 100% 100% | 99.67 % | 99.93 % 0.047 100% 24 96.7 %
39 | Lang Son 100% |  99.6 % 100% 100% | 99.63 % 100% 0.003 100% 24 99.41 %
40 | Nghé An 100% |  92.4 % 100% 100% 100% | 99.98 % 0 100% 24 98.44 %
41 | Ninh Binh 100% 100% 100% 100% 100% 100% 0 100% 24 95.98 %
42 | Nam Pinh 100% 100% 100% | 99.89 % 100% 100% 0 100% 24 98.89 %
43 | Ninh Thuén 99.97 % 100% 100% 100% 100% 100% 0.096 100% 24 98.59 %
44 | Phi Tho 100% 100% 100% 100% | 99.86 % | 99.94 % 0 100% 24 97.98 %
45 | Phi Yén 100% 100% 100% 100% 100% | 99.89 % 0.004 100% 24 100%
46 | Quang Binh 100% | 99.08% | 96.25% | 98.78 % | 99.54 % 100% 0 100% 24 100%
47 | Quéng Ninh 100% 100% 100% 100% | 99.37 % | 99.93 % 0 100% 24 99.74 %




48 | Quang Ngii 100% 100% | 99.75 % | 98.85 % 100% | 99.91 % 0 100% 24 100%
49 | Quang Nam 100% 100% | 99.93 % | 99.95% | 99.83 % 100% 0 100% 24 100%
50 | Quéng Tri 99.98 % | 98.46 % 100% 100% 100% 100% 0 100% 24 99.48 %
51 | Son La 100% 100% 100% 100% | 99.88 % 100% 0.011 100% 24 99.51 %
52 | Séc Triing 100% 100% 100% 100% 100% 100% 0.002 100% 24 98.32 %
53 | Thai Binh 100% 100% 100% 100% | 99.73 % | 99.98 % 0 100% 24 100%
54 | Tién Giang 100% 100% | 98.95% | 99.4% | 99.9% | 99.99 % 0 100% 24 100%
55 | Thanh Héa 100% | 99.53 % 100% | 99.98 % | 99.85% | 99.89 % 0 100% 24 99.87%
56 | Tay Ninh 100% 100% 100% 100% | 98.73 % | 99.88 % 0 100% 24 90.38 %
57 | Thai Nguyén 100% 100% 100% 100% | 99.63 % | 99.93 % 0.001 100% 24 99.72 %
58 | Tuyén Quang 99.98 % 100% | 98.63 % 100% 100% | 99.87 % 0 100% 24 99.31 %
59 | Tra Vinh 100% 100% 100% 100% | 99.56 % 100% 0.002 100% 24 96.15 %
60 | Vinh Long 100% 100% | 99.24 % | 99.77 % 100% 100% 0 100% 24 94.16 %
61 | Vinh Phic 100% 100% 100% 100% 100% | 99.97 % 0 100% 24 99.95 %
Ba Rija - Viing
62 | Tau 100% 100% | 96.64% | 99.9% 99% | 97.8% 0 100% 24 93.54 %
63 | Yén Bai 99.84 % 100% 100% 100% 100% 100% 0 100% 24 99.8 %
64 | Trén toAn mang 96.83 % | 96.37% | 99.08% | 99.58% | 99.54% | 99.85 % 0 100% 24h/ngay 96.7 %




Luu lwgng st dung trung binh (%)

Hudéng két ndi Huwéng di Hudng vé
A |C 1
| Hudng quic té
1 Hudng két ndi Trung Qubc 30.38 29.07
2 Hudng két ndi Chau Au 23,78 37.8
3 Hudng két néi Hong Kong 17.29 18.85
4 Hudng két ndi Japan 2.62 8.62
5 Hudng két ndi Singapore 6.94 29.6
6 Hudng két ndi My 0.15 26
11 Huwéng két noi sang ISP khic
1 Huéng két ndi Viettel 38.56 23.49
2 Huéng két nbi FPT 8.75 17.99
111 Huéng két noi VNIX
1 Hudng két ndi VNIX Ha Noi 14.3 37.72
2 Huéng két néi VNIX TP HCM 16.4 22.22
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